
Firmware upgrade of ONEbox 

Caution 

1. Please download the correct firmware for the corresponding model of ONEaudio product. Mismatch firmware 

will cause malfunction of the product. 

2. Do not power off the ONEbox during the upgrade 

3. You can always reset the product to factory setting if you encounter any problems. 

Part I 

Upgrade the SoC part of the ONEbox 

Prerequisite 

1. An empty USB memory stick, maximum 32GB, with FAT or FAT32 format. 

*Copy file from MacOS to USB memory stick may format the stick to non-FAT format. 

2. Device which can access ONEbox’s mobile control page. 

Firmware upgrade procedure 

1. Download firmware from our website and copy to the root directory of USB memory stick. 

2. Plug USB memory stick to ONEbox. 

 

3. In mobile control page, turn the ONEbox into sleep mode, then go to setting page 

 

  

1. 

2. 



4. It shows current SoC chipset firmware version, press "Upgrade" and then "Check". 

                

 

5. It will check the firmware in the USB memory stick, if you see a New version, press "Confirm to 

upgrade?" to start the upgrade procedure. Do NOT power off the console box during the upgrade. 

 

 
 

  

 



6. The upgrade may take 2-3 minutes, you will see the notification similar to this: 

     

 

7. When upgrade finished, you will see "Done, you can restart the ONEbox". 

 

 

  



8. After restart of your ONEbox (wait 1 minute), you may check the SoC firmware version in Setup 

page to confirm successful upgrade.  

 

 

  



Part II 

Upgrade the DECT firmware of ONEbox 

Prerequisite 

1. Windows on PC.  

(Other OS is not supported for firmware upgrade.) 

2. Micro USB data cable, commonly used in connecting mobile phone to PC.  

(The USB charging cable provided in our box will not work for firmware upgrade as it just has charging function.) 

3. Download Firmware Upgrade Tools here 

4. Run ONEaudio USB Firmware Upgrade Tool [xxx.rar] and it will self-extract,  

then run OneAudioUSBFWUToolV3.3.exe, user interface will be like this: 

 
 

5. If you cannot run firmware upgrade tool, please check your internet security option. Here’s the demo video. 

6. If you still cannot open it, please install below driver from Microsoft: 

Microsoft .NET Framework 4.5 

and 

Microsoft Visual C++ 2010 SP1 Redistributable Package SP1 (64bit) 

Microsoft Visual C++ 2010 SP1 Redistributable Package SP1 (32bit) 

  

https://drive.google.com/file/d/0B0AjtvTudGvdTjQxcnNVODRjTG8/view
https://vimeo.com/193483748
https://www.microsoft.com/en-US/download/details.aspx?id=30653
https://www.microsoft.com/en-us/download/details.aspx?id=13523
https://www.microsoft.com/en-us/download/details.aspx?id=8328


Firmware upgrade procedure 

1. Connect ONEbox to PC with the micro USB port. 

 

 - Remember to connect only ONE speaker to PC during firmware upgrade, otherwise the Firmware Upgrade Tools 

will not function properly. 

 - For the first time connection, please wait 30 seconds for auto-installation of driver to complete. 

 

2. If the tool can detect the ONEaudio speaker, you can see firmware version number. 

 

3. Click “Browse” and choose the corresponding firmware file, then press “Upgrade and run initialization”  

 

  



4. Upgrade process will run for 1-2 minutes 

 

5. When upgrade finished, you will see “Firmware upgrade is completed…” 

 

6.    Finish. Pairing information will be removed. Please pair it to the speakers again. 

 


